At Rock Valley Physical Therapy,
we are dedicated to Making Better
Lives. Our goal is to make therapy

as fun and easy as possible.

We put our patients and partners
first. Our promises are genuine,
our communications truthful, and
our focus is the patient. We listen
carefully, act with sincerity, and we
treat every partner with dignity and
respect.

Integrity ® Compassion ® Excellence

Thank you for choosing
Rock Valley Physical Therapy.

Making Better Lives.

Rock Valley

PHYSICAL THERAPY
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DISCRIMINATION IS AGAINST THE LAW

Rock Valley Physical Therapy (Rock Valley) complies with
applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin,
age, disability, or sex. Rock Valley does not exclude
people or treat them differently because of race, color,
national origin, age, disability, or sex.

ROCK VALLEY PROVIDES:

Provides free aids and services to people with disabilities

to communicate effectively with us, such as:

* Qualified sign language interpreters

*  Written information in other formats (large print,
audio, accessible electronic formats, other formats)

* Free language services to people whose primary
language is not English, such as: Qualified interpreters

e Information written in other languages

If you need these services, contact Rock Valley's Civil
Rights Coordinator.

If you believe that Rock Valley has failed to provide these
services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can
file a grievance with:
Rock Valley Physical Therapy
Civil Rights Coordinator
850 43rd Ave
Moline, IL 61265
(309) 743-2070 - Phone
(309) 743-0318 - Fax

You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, Rock Valley’s Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C. 20201
(800)-368-1019 - Phone
(800)-537-7697 -TDD

Online via the Office for Civil Rights Complaint Portal:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia lingistica. Llame al 1-309-743-2070. (Spanish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej
pomocy jezykowe|. Zadzwidpod numer 1-309-743-2070. (Polish)

EE NMREERAZERGN , BULSBREESEIRY.
HE 1-309-743-2070. (Chlnese)

3

Fo: S o] AMS A A, o] A A E FEE o] g3}
A = )5t 1-309-743-2070 Mo 7 A3be]l FHA L. (Korean)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa 1-xxx-xxx-xxxx (TTY:1-309-743-2070). (Tagalog)

1-309-743-2070 - a3 30 Joail | laally el i) 655 45 5alll 3acLisdl)
Gilaad ol Aall) <A Enaatti ciS 1)) 2dk sala, (Arabic)

BH/MAHMWE: Ecnu Bbl F 0OBOpUTE Ha PyCCKOM A3blKe, TO BamM AOCTYMHbI
6GecnnaTHble ycnyri nepeBofa. 3BoHute 1-309-743-2070. (Russian)

YUoll: A AR oAl sl &, l ollRets eunt usla Al
Ul dAHRL U GUAY B, §lot 52 1-309-743-2070.  (Gujarati)

JE - G i (e e clledd (S o (S b S Gl e g sl I S
Dl 1-309-743-2070.  (Urdu)

CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd t rg ngén ngit #@n phi
danh cho ban. d$ 1-309-743-2070 (Vietnamese)

ATTENZIONE: In caso lalingua parlata sialitaliano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-309-743-2070. (Italian)

AT & Tar AT gial Arerd & q7 AT A1 qRd § AT |gradr
HATT 399 g1 1-309-743-2070 9T FieT H<|  (Hindi)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-309-743-2070. (French)

MPOZOXH: Av u\dte eN\nvikd, otn 61aBeor) oag BpiokovTal UTTNPEaieg
YAWOOIKAG UTTOOTAPIENG, Ot OTToiEC TTapéxovTal Swpedv. Kahéote
1-309-743-2070. (Greek)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer:1-309-743-2070. (German)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoéi dostu
pne su vam be splcﬁno Nazovite 1-309-743-2070. (Serbo-Croatian)

?UOQ‘)U 'q 2 91 ‘mco ‘m)‘)sv 9, mUU 2”7 muq osn_
80 MWW, ev” 300 9w Vo W suln v w. lns
1-309-743-2070. (Loatian)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
1-309-743-2070 (Pennsylvania Dutch).

Bou: n1nwan1 nanadusalausnmsaamianienisn lans
Tns 1-309-743-2070. (Thai)





